
ABOUT
Trademark attributes of Art Hotels properties are iconic locations in Ecuador’s most 
important cities, emblematic architecture, storytelling through artwork, engagement with 
local communities and of course personalized 5 star service.

Individually, each property contains no more than thirty accommodations. Within all of our properties, the 
ethos is the same—to passionately and authentically mix old with new and create an artistic, creative 
approach to luxury hospitality.

Otavalo, best known for “Los Ponchos” market, is a must see 
destination in Ecuador since it hosts the largest Andean fair of 
artisanal handicrafts and textiles in all of South America. Hotel 

Otavalo is one of the oldest buildings within the city. Recently refurbished, the history of the city is showcased 
through the building materials used for its construction more than a century ago, which creates the sensation 
of being in a castle within the city. Hotel Otavalo incorporates the pure essence of a Boutique Hotel that offers 
its guests the comfort and hospitality of 5-star accommodations.

CANCELLATION POLICIES

HOTEL OTAVALO

LOCATION

Individual reservations can be cancelled up to 30 days before the arrival of the passenger. Within 30 days or in the case of a 
no show, the hotel will proceed with the collection of the total stay. For your security request your booking cancellation code.   

Located on Roca 504, between Garcia Moreno And Juan Montalvo, in the center
of Otavalo. 60 minutes from Mariscal Sucre International Airport. Walking distance
to the “Los Ponchos” market.

TOUR 360°: https://www.360ecuador.com/Clientes/Hotel_Otavalo/



CULTURAL AGENDA : https://hotelotavalo.com/us/

HOTEL OTAVALO
Calle Roca entre García Moreno y Juan Montalvo

QUITO - OTAVALO - CUENCA - GUAYAQUIL

Tel: +593 6292 8710 
otavalo@arthotelsecuador.com

www.hotelotavalo.com

HOTEL SERVICES 

HOSTING POLICIES

All Day Restaurant Rooftop Bar
Handicraft and
Souvenir Boutique

Art Gallery

Laundry service
Private Security 24/7

VIP transportation
service
Parking (Valet Parking)

Children 12 and under stay free with parents*

Pets are not allowed

Rates include tax and 10% Service

Check-In from 2:00pm

Check-Out until 12:00pm

*Restrictions apply

INCLUDED IN THE RATE 

Breakfast

Complimentary WIFI

Complimentary dry minibar
Balcony (in Luxury Rooms)Safe

Welcome drink

Organic, biodegradable
amenitiesHair dryer

Alarm clock
Fine linens (300 thread count
Egyptian cotton sheets)

Variety of pillows
Concierge service

Cultural Agenda – daily
interactive activities

Paid programming


